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Introduction

» First-time users are directed to
the QuickCount landing page on
alleghenyanalytics.us

« Click or tap to open the
application

* No login is required

« Come back to this landing page for
further assistance

Allegheny County Department of Human Services About
Allegheny County Analytics
Home Topics v Visualizations Publications Datasets Videos Resources ¥ Tools

Contact Us

(O

Q

a Quick Count

Welcome to the Allegheny County
QuickCount Tool

QuickCount allows users to identify the number of participants
in a wide range of services using data from the Data
Warehouse.

Users can sort by time period, view participation in multiple
services, and filter counts demographically and geographically.

Help is available for understanding this tool!
Click Here to download the QuickCount Tool user guide.

GET STARTED

Users will be redirected to this page every 30 days, or can access it directly at any time by clicking “Help™
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Basic Selection & Filtering:
Selection Screen

- Selection Search Area
Required
Time Period
Program (Primary)
Optional

Demographics
Geography
Political Districts

 Filters Applied Area

Displays list of current selections
May be used to clear individual selections

« Actions

Guided Steps and other actions

On the rigH‘E
List of
selections
a Quick Count &l Contact Us Help
I TIME PERIOD* ! : Filters Applied
[ CALENDAR YEAR
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Basic Selection &
Filtering: Make a
Selection - Basic Count

How many clients were
active with DHS in 20177

- Selection Search Area

1. Time Period > Calendar Year

choose 2017

2. Program > Primary Program
choose All Human Services

3. Make sure Active/Ever Active

toggle is marked Active

4. Then choose Department of

Human Services

*Navigate within the program list or
go Back to Category View

©) Quick Count /

B PROGRAM*

[ PRIMARY PROGRAM*
1 Back to Category View ® Active O Ever Active é\ 3

& Child Welfare N¢ All Human Services

B All publicly-funded human services.
A Criminal and Juvenile Justice

All Human Services

# Early Childhood and Education Services

@ Homelessness and Housing

&0 Older Adults

@ Physical and Behavioral Health
R Self Sufficiency

12 Vital Records

Wy All Human Services >

« Previous Step
Time Period

Q, Get Count

: (O

« Filters Applied area
Selections have been added

« Actions
Click Get Count (now available)

» The Result Screen will open

Hint:
Active vefers to the time peviod thosen.
[n this example, Active = active in 2017.

Contact Us Help

Q GEOGRAPHY Filters Applied

7> Reset Selection

[ Time Period
® Calendar Year 2017
) Primary Program

® (Active) Department of Human Services

Next Step
Demographics



Basic Selection &
Filtering:

Results Screen -
Basic Count

- Results area
Charts and graphs by

Program
Legal Sex
Age
Race

Switch tabs to view charts and

<0

Explanation of Results

Toggle to Show/Hide the detailed
result explanation

« What Else...

Provides additional details about the

graphs for Legal Sex, Age, and Race

Aevross
the top:

Four seleetion

tabs

a Quick Count &‘

RESULTS

[3 PROGRAM 97 LEGAL SEX

Results Summary

. (Active) Department of Human Services

See the panel below for an explanation of the resul

B Explanation of Results

® What else should | know about this data.

Its.

144,877

data including data lag and
availability

*Navigate within the program list or

go Back to Category View

SHOW w

SHOW w

Contact Us



Basic Selection &
Filtering:

Selection - Add
Demographic Filters

How many clients were
active with DHS in 2017
and were between the
ages of 18-297

- Selection Search area

Demographics > Age

18 Years, 19 Years, 20 Years, 21 Years,
22 Years, 23 Years, 24 Years, 25 Years,
26 Years, 27 Years, 28 Years, 29 Years

a Quick Count

4 DEMOGRAPHICS
OPTIONAL

&0 AGE
0 Months 1 Month 2 Months 3 Months
6 Months 7 Months 8 Months 9 Months

1 Year 2 Years 3 Years 4 Years

7 Years 8 Years 9 Years 10 Years
13 Years 14 Years 15 Years 16 Years
19 Years 20 Years 21 Years 22 Years
25 Years 26 Years 27 Years 28 Years
31 Years 32 Years 33 Years 34 Years

e Er';i‘r’:r':“s Step Q Get Count £ Reset Selection

- (O

« Filters Applied area

Selections have been added

« Actions
Click Get Count
A new Result Screen will open
Hint:
Eath time Get Count is selected, an additional

ResuH: Ceveen wi“ open.

Contact Us

Filters Applied

3 Time Period

® Callendar Year 2017
[ Primary Program

4 Months 5 Month: ® (Active) Department of Human Services
20 Age

aUMont:2 Lo @18 Years @19 Years @20 Years

5 Vorus 6 Nenrs ®21Years ®22Years @ 23 Years

@24 Years @25 Years @ 26 Years

e R ©27Vears @28 Vears @ 29 Years

17 Ye 18 Years

23 Years 24 Years

29 Years 30 Ye

35 Ye 36 Ye

Next Step
Geography >
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Basic Selection &
Filtering:

Results - Demographic
Filters Added

» Results area - Explanation of Results

Results have changed. There is now
less data because values are limited
to the demographic filters.

The narrative has changed to include
the demographic criteria that was
applied.

In this case, clients between the ages _
of 18-29. Reminder:

switeh tabs to view charts and graphs for
Legal Sex, Age, and Rate.

@) Quick Count

Contact Us Help

RESULTS
B PROGRAM

Results Summary

or greater are displayed. Values are limited to Demographic filter:
| (Active) Department of Human Services 21.765
Lt View Breakdowr

See the panel below for an explanation of the results.

[@ Explanation of Results HIDE A

AS OF CALENDAR YEAR 2017:

PRIMARY PROGRAM - There are 21,765 clients who are (Active) Department of Human Services AND who meet the demographic criteria.
DEMOGRAPHIC CRITERIA:

AGE is ANY of the following: 18 Years, 19 Years, 20 Years, 21 Years, 22 Years, 23 Years, 24 Years, 25 Years, 26 Years, 27 Years, 28 Years, 29 Years;

“(Active): The client was active in the program during the selected time period
“(Ever Active): The client had a history of activity in the program on or before the selected time period.

@ What else should | know about this data. SHOW v



a Quick Count Contact Us

(selected)
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Basic Selection &
Filtering:
Selection - Add
Geographic Filters

How many clients were active with DHS in 2017/, were
between the ages of 18-29 and lived in Penn Hills and
surrounding areas?

- Selection Search area « Filters Applied area

Geography > Municipality Selections have been added (scroll

Choose Penn Hills and surrounding bar is available)

areas from the list

Or « Actions
Select Penn Hills and surrounding Click
areas on the interactive map The Result Screen will open

Hint:
The text box above the selection list now veads “(selected)” because the list is displaying the twrrent
selections. Simply delete the text “(selected)” to view the entive list again.

Q GEOGRAPHY Filters Applied
OPTIONAL

H MUNICIPALITY [ Time Period

® Calendar Year 2017

®18Years @19 Years (@20 Years

[ Primary Program
{: // ® (Active) Department of Human Services
L 20 Age
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Basic Selection &
Filtering:

Results - Geographic
Filters Added

- Results area - Explanation of Results

Results have changed. There is The narrative has changed to include

now less data because values are the demographic criteria that was
limited to the demographic filters applied.

and geographical filters.

Reminder: switeh tabs to view charts
In this case, clients between the ages  and graphs for Legal Sex, Age, and Rate.
of 18-29 who lived in Penn Hills or
surrounding areas.

O) Quick Count ContactUs (2 Help

RESULTS
B PROGRAM

Results Summary

é or greater are displayed. Values are limited to Demc phic filter
. (Active) Department of Human Services 2084
bt View Breakdowr

See the panel below for an explanation of the results.

[3 Explanation of Results HIDE A

AS OF CALENDAR YEAR 2017:

PRIMARY PROGRAM - There are 2,084 clients who are (Active) Department of Human Services AND who meet the demographic criteria.

DEMOGRAPHIC CRITERIA:
AGE is ANY of the following: 18 Years, 19 Years, 20 Years, 21 Years, 22 Years, 23 Years, 24 Years, 25 Years, 26 Years, 27 Years, 28 Years, 29 Years;
AND MUNICIPALITY is ANY of the following: Churchill, Menroeville, Ozkmont, Penn Hills, Plum, Verona, Wilkins, Wilkinsbure:

“{Active): The client was active in the program during the
*{Ever Active): The client had a history of activity in the program

period
on or before the selected time period

® What else should | know about this data. SHOW v



Advanced Selection:
Selection - Add a
Comparison Program

» 1O

How many clients were active with DHS in 2017, or
were Ever Active as Children Associated with a Child

Welfare Case?

- Selection Search area
1. Program > Comparison Program
2. Choose Child Welfare

3. Make sure Active/Ever Active
toggle is marked Ever Active

4. Then choose Children Associated
with a Child Welfare Case

Hint:

« Filters Applied area

Comparison Program has been
added

Remove the filters
Select the ages 18-29
Select the municipalities

« Actions

Click
The Result Screen will open

Ever Active vefers 4o all time up o and intluding the time period chosen. [n this example, Ever Active

= all data fhrough 2017

@) Quick Count

[ PROGRAM"

© Back to Category View Active ® Ever Active

2 Child Welfare > X Child Welfare

Sex designed to prevent/address the neglect/maltreatment of children and youth under age 18; Includes parents ass:

A Criminal and Juvenile Justice Yo ugh 24)

# Early Childhood and Education Services
A Homelessness and Housing Home and Community-Based Services

Placement it Services
& Older Adults

Parents Associated with a Child Welfare Case
% Physical and Behavioral Health

Transition Age Youth
@ Self Sufficiency

22 Vital Records

¢/ All Human Services

Q Get Count

||||||

< Reset Selection

Contact Us Help

Filters Applied

(0 COMPARISON PROGRAM [ Time Period
® Calendar Year 2017
) Primary Program
® (Active) Department of Human Services
3 Comparison Program

® (Ever Active) Children Associated with a Child
Welfare Case

ted with a child welfare case: Includes services provided to transition-aged

Children Associated with a Child Welfare Case

Next Step >

Demographics
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Advanced Selection:
Results - Comparison
Program Added

« Results area

Results have changed. The filters are  Of the 75,487 clients who were
removed from the results, but there Ever Active as of 2017 as Children
is also more program data (195,634)

due to the addition of the

comparison program.

Originally the result (from the basic

count) had 141,814 active with DHS in  » Explanation of Results

2017. The narrative has changed to exclude
Now there is 195,634 clients in the demographic and geographic
the results - Participating in Either filters and to include the comparison
Program. program.

@) Quick Count Contact Us Help

RESULTS
B PROGRAM

Results Summary

. (Active) Department of Human Services 144877
bl View Breakdowr

Il (Ever Active) Children Associated with a Child Welfare Case 75985
L View Breakdown

Participating in Both Programs
Lt View Breakdo

. Participating in Either Program 198302
bt View Breakdowr

See the panel below for an explanation of the results

[A Explanation of Results HIDE A

AS OF CALENDAR YEAR 2017:
PRIMARY PROGRAM - There are 144,877 client: e (Active) Department of Hu:
COMPARISON PROGRAM - There are 75,985 ! 0 are (Ever Active) Children

BOTH PROGRAMS - There are 22,560 clients who are BOTH (Active) Department of Hum:
EITHER PROGRAM - There are 198,302 clients wh

h a Child Welfare Case.

es AND (Ever Active) Children Associated with a Child Welfare Case.
0 are EITHER (Active) Department of Human Services OR {Ever Active) Children Associated with a Child Welfare Case.
DEMOGRAPHIC CRITERIA:

No Demographic filters have been applied.

“(Active): The client was active in the program during the selected time period
“(Ever Active): The client had a history of activity in the program on or before the selected time period

@ What else should | know about this data. SHOW v
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Advanced Selection:
Results - Comparison
Program Added (cont.)

« Results area

Legal Sex, Age and Race breakdowns
may be viewed simply by selecting
the desired tab.

Select Legal Sex.
The breakdown for Participating
in Either Program is displayed.

Dynamic breakdowns for Legal
Sex, Age and Race can be Viewed
for Primary Program, Comparison

Program, Both Programs or Either

Return to the Program tab Program.

under Hint:

Values less than & are not intluded.

©) Quick Count Contact Us Help
RESULTS
o7 LEGAL SEX

. Participating in Either Program
o et o b et e e 0 20000 40000 60000 80000 100000 120000
LEGAL SEX TOTAL
Female 101,929
Male 95,469

Gender Variant
Gender Variant 11

Unknown

Unknown 893

B Explanation of Results HIDE ~
AS OF CALENDAR YEAR 2017:

PRIMARY PROGRAM - There are 144,877 clients who are (Active) Department of Human Services

COMPARISON PROGRAM - There are 75,985 clients who are (Ever Active) Children Associated with a Child Welfare Case.

BOTH PROGRAMS - There are 22,560 clients who are BOTH (Active) Department of Human Services AND (Ever Active) Children Associated with a Child Welfare Case.
EITHER PROGRAM - There are 198,302 clients who are EITHER (Active) Department of Human Services OR {Ever Active) Children Associated with a Child Welfare Case.
DEMOGRAPHIC CRITERIA:

No Demographic filters have been applied.

“(Active): The client was active in the program during the selected time period
*(Ever Active): The client had a history of activity in the program on or before the selected time period.

® What else should | know about this data. SHOW w

() Quick Count

@ ContactUs 3 Help

RESULTS
97 LEGAL SEX
Participating in Both Programs

Oy results witt or greater are displayer 0 2000 4000 6000  BDOO 10000 12000
LEGAL SEX TOTAL

Female
Female 11,285

Male:

Male 11,245

Unknown
Unknown 30
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Resources
Help is available!
1. Within the application in the top Hovering over a selectable program
right corner there are two options will provide a tool tip data
to get help. description for that program
ﬁzln':act Us outside of the application
Allegheny County Analytics
on the Program selection screen (see slide 3)

2. The information icon found on the
program cards can be flipped for a
description of the data

3. The Download button will provide
a list of all programs available and
additional details such as any
known data lag or restriction

©) Quick Count Contact Us Help
[BPROGRAM* Filters Applied
[ PRIMARY PROGRAM* I Time Period
@ Calendar Year 2017
[ Primary Program
L 4 ) ?’ ® (Active) Department of Human Services
Criminal and Early Childhood and ® (Ever Active) Children Associated with a Child
Child Welfare Juvenile Justice Education Services i
2 [ ) o
(1) «C v 3
Homelessness and Physical and
Housing Older Adults Behavioral Health
vl
= 2 o
Self Sufficiency Vital Records All Human Services
<« Previous Step Q Get Count © Reset Selection Next Stgp >
Demographics

Time Period





